
RegistRation FoRm senioR executive FiRe oFFiceR
stRategic Planning seminaR

Delegate

Name

Job Title Company/Department

Address

Email

Phone Fax

RegistRation

❏ I would like to register for the Senior Executive Fire Officer Strategic Planning Seminar

Payment methoD

❏ By Check/Bank Draft (Payable to Maddess Consulting Services Inc. 3010 Allegro Mews, Kelowna, BC  Canada V1V 2K3)  
The check/draft MUST be in Canadian Dollar,withdrawn on a Canadian bank

❏ By Direct Transfer  Make Bank wire transfer payable to: Account Name: Maddess Consulting Services Inc.
 Address: 3010 Allegro Mews, Kelowna, B.C. V1V2K3,Canada
 Account number: 1016435 
 Bank Name:  Royal Bank of Canada
 Branch address: Orchard Plaza Branch, 1840 Cooper Rd. Kelowna, B.C. V1Y8K5 
 Transit #: 02440 Bank #: 003 Swift Code:  ROYCCAT2

teRms & conDitions

Payment policy: Payment is due in full at the time of registration. Full payment is mandatory for event attendance.

Cancellations and Refunds: The organizers will refund 90% of the fully paid fee if cancellation is recieved in writing no more than 30 days prior to the seminar 
commencement date 19 October 2009. NO refund will be made after that date.

Substitutions and Libilities: You may substitute delegates at any time. The organizers are not responsible for any loss or damage as a result of a substitution, 
alteration or cancellation/postponement of an event.The organizers shall assume no liability whatsoever in the event this conference is cancelled, rescheduled
or postponed due to a fortuitous event, Act of God, unforeseen occurrence or any other event that renders performance of this conference impracticable or 
impossible. For purposes of this clause, a fortuitous event shall include, but not be limited to: war, fire, labor strike, extreme weather or other emergency. 
The organizers are not responsible for delegates medical coverage while in Canada. Delegates are encouraged to buy travel insurance before traveling Canada to 
be medically covered  in case of emergency or a requirement to visit a doctor during their stay in Canada. 

Program change policy: Please note that speakers and topics were confirmed at the time of publishing; however, circumstances beyond the control of the 
organizers may necessitate substitutions,alterations or cancellations of the speakers and/or topics. The organizers reserves the right to alter or modify the 
advertised speakers and/or topics if necessary. Any substitutions or alterations will be updated on our web page as soon as possible.

Hotel Accommodation:The organizers have negotiated special rates for a limited number of rooms in the Marriot Bloor Yorkville. Early 
registration will help to secure a room at the reduced rates.

Fee: The fee for this seminar including the instruction materials, certification, lunch, coffee/tea breaks and daily shuttle bus service between the 
Marriott Toronto Bloor Yorkville hotel and Toronto Fire Academy is  CND $2,750 per delegate.

RegisteR by e-mail: WRite to yvonne maddess: ymaddes@attglobal.net   
RegisteR by Phone: Call mohammed hettini at +1 604.537.5552  / +1 778.889.2227 
RegisteR by Fax: +1 250.491.9483


